Your Motorcycles Manufacturer’s Warranty Cover
Kawasaki warrants its products to be free of manufacturing defects for the period shown in the table
from the original date of sale by an authorised Kawasaki dealer.

Warranty Periods
If, within the warranty period, a failure occurs which is determined by Kawasaki to be caused by a manufacturing defect, Kawasaki will,
at its discretion, arrange for the repair or replacement of the necessary parts at no cost to the customer. This can be carried out by any
authorised Kawasaki Dealer.
However, it is recommended that you have repairs and servicing done by the original selling dealer who has a full history and
knowledge of your product.
CATEGORY

WARRANTY PERIOD

Motorcycle Street-legal

24 months

Off-Road/Enduro (excluding KX models)

6 months

All Terrain Vehicles (ATV) / All uses2

24 months

MULE® Utility Vehicles / All uses2

12 months

The warranty period will start from the date of sale to the customer or from the date of ﬁrst use, whichever is
earlier. If a machine is sold but not taken from the selling dealer by the customer until a later date, the warranty
period will start from the actual date of handover to the customer.
WarrantyPlus, an extended warranty programme, is also available for Kawasaki motorcycles. Ask your
dealer for details.

Warranty Terms and Conditions
IMPORTANT - please make sure you have read and understood these terms and conditions. If you
have any questions, please contact your Kawasaki dealer.
Note the following terms used throughout this document: ‘Kawasaki’ = Kawasaki Motors Europe
N.V., ‘Dealer’ = Ofﬁcial Kawasaki dealer authorised for the relevant product group.
This warranty contains obligations and exclusions solely on the part of Kawasaki Motors Europe
N.V. and not on the part of any dealer.
Nothing in this document shall be construed as an agency between Kawasaki and any of its
authorised dealers or their staff.
Under current EU Consumer Law you have certain statutory rights contained within legislation
governing the sale of goods to consumers (private users). This warranty does not in any way detract
from or affect the statutory rights of the purchaser.

Please note: The warranty provided by Kawasaki only applies to those products ofﬁcially imported by Kawasaki Motors
Europe NV and sold within its sales and distribution territories by an authorised Kawasaki dealer.

Warranty Exclusions
Kawasaki will not accept responsibility if, in its sole opinion, the part or parts require repair or
replacement as a direct result of:
a. Alteration from standard speciﬁcation in a manner which affects the performance, durability or safety
of the product or any of its component parts or genuine Kawasaki accessories. e.g.:
i.

The ﬁtment of non-genuine Kawasaki parts or accessories, unless these are recommended or
approved in writing by Kawasaki.
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ii.

Modiﬁcations or adjustment not recommended or approved in writing by Kawasaki.

iii.

The ﬁtment of Kawasaki Racing Parts.

b. The use of lubricating oils, fuel or other ﬂuids (including cleaning materials) which are not in
accordance with the recommendations contained in the owner’s manual.
c. Improper use, improper repair (this includes ﬁtment of non-genuine or ‘pattern’ parts);
accidental or ﬁre damage, contamination by or submergence in water.
d. Deterioration due to normal wear and tear in service. The warranty does not cover routine
service adjustment or normal replacement of service items (such as bulbs, oils, ﬂuids, spark
plugs, ﬁlters) or wear and tear items (such as batteries, brake and clutch friction materials,
drive chains or belts, and tyres, cables, seals and bearings). However, such items are covered
if replacement is required as a result of a manufacturing or material defect.
e. Any competitive racing or related use is speciﬁcally excluded from the terms and provisions of this
warranty.
f.

Any damage or consequential damage caused by accident or by operator neglect or abuse.

The warranty may not apply if:
i) The periodic maintenance and servicing is not carried out by an authorised Kawasaki dealer at the appropriate intervals specified in
the relevant owner’s manual. Evidence of this servicing must be produced, if requested, at the time of any warranty claim.
It is the owner’s responsibility to ensure the service history is kept up to date by the servicing dealer. This can be done in the service
history record book and/or Digital Service History (DSH). It is advisable also to keep copies of any service or repair invoices in case the
book is lost.
ii) Any problem experienced is not reported to a Kawasaki Dealer within a reasonable time or the motorcycle is not properly inspected
by that dealer.
The owner should take all possible steps to prevent further damage as soon as any problem is apparent. Any consequential damage
that is caused by the continued use of the product after a problem has been identified may not be covered by this warranty.

The warranty covers private use only. The warranty will not apply if the unit is used for any business or commercial purpose.

How to resolve an issue
If you experience any problem with your product which is covered by this warranty then you should
take the following steps:
a. If the problem is likely to cause further damage, or presents any kind of safety risk, stop using your
machine immediately and contact your nearest Kawasaki Dealer for advice. Should a problem occur, it
is essential to report this to your dealer at the earliest opportunity to enable them to investigate. As the
owner of the product you must ensure that all reasonable steps are taken to prevent any possible
further direct or consequential damage.
b. If the problem has no effect on the operation of your machine, contact your Kawasaki Dealer and
make an appointment for the product to be inspected.
c. The dealer will inspect your machine to determine the cause of the problem, consulting with Kawasaki
if necessary. If the problem is judged to have been caused by a manufacturing defect they will submit a
warranty claim to Kawasaki on your behalf and, upon acceptance by Kawasaki, carry out any necessary
repairs free of charge.
d.

Miscellaneous
BREAKDOWN - In the event of a breakdown it is the owner’s responsibility to ensure the product is
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taken to an authorised Kawasaki dealer for attention.
Kawasaki will not be responsible for recovery costs or any other costs associated with the
transportation of a product to a Kawasaki dealer if, upon inspection by a Kawasaki dealer, the
problem is found not to have been caused by a manufacturing defect.
If the product is sold or transferred, the change of ownership must be notiﬁed to Kawasaki as soon as
possible.

Service Requirements - Refer to the owner’s manual for details of the service schedule and

routine maintenance.

Travelling Abroad - If you are planning to travel to other countries on or with your machine,
we ask you to note the following points
a. Ensure the service schedule is up to date. You may need to get your next service carried out early
depending on the length and duration of your trip.
b. Take out suitable travel insurance and breakdown cover.
c. Take your owner’s manual with you.
d. If you do experience any problems with your machine, we strongly recommend that you contact the
nearest Kawasaki authorised dealer.
e. You can contact the local Kawasaki distributor if necessary using the contact list on the Kawasaki
Europe Website.

Kawasaki Genuine accessories and spare parts warranty
Kawasaki warrants each new part or accessory to be free of manufacturing defects for the period
shown below from the original date of sale by an authorised Kawasaki dealer.
GENUINE ACCESSORIES AND SPARE PARTS

WARRANTY PERIODS

Spare parts

6 months

Accessories
Hardware (ﬁxed to the product)
Others
(clothing, luggage and personal accessories)

24 months
6 months
(except where longer is speciﬁed)

Terms and conditions - accessories and spare parts
The warranty terms and conditions are the same as those speciﬁed in this booklet for Kawasaki
products. Please refer to them noting that the following exclusions apply.
a. This warranty does not cover repair or replacement required as a result of:
i.

accident,

ii.

misuse or neglect,

iii.

lack of reasonable and proper maintenance,

iv.

incorrect installation or assembly,

v.

repairs improperly performed or replacements improperly installed,

vi.

use of parts or accessories not conforming to Kawasaki’s speciﬁcations,

vii. modiﬁcations not recommended or approved in writing by Kawasaki, and/or
b. normal wear and deterioration caused by the use of the Kawasaki part or accessory. The following are speciﬁcally excluded from the
terms and provisions of this warranty:
i.

Any Kawasaki part or accessory installed or used on a KX designated model Kawasaki
motorcycle.
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ii.

Any Kawasaki part or accessory used on a Kawasaki product engaged in competitive racing.

iii.

Any Kawasaki part installed or used on another manufacturer’s product.

iv.

Any Kawasaki accessory modiﬁed for use or installed on a Kawasaki model for which it is not
designed or recommended.

v.

Any Kawasaki accessory modiﬁed for use on another manufacturer’s product.

vi.

Labour costs for ﬁtting replacement parts under this warranty unless the original warranted part or
accessory was ﬁtted by an authorised Kawasaki dealer.

Transfer of Warranty
The warranty is transferable at Kawasaki’s discretion subject to the Terms and Conditions set out in this
document having been met.
To transfer the warranty, either ask your authorised Kawasaki dealer to make the transfer using their
on-line system, or write or email Kawasaki at customerservices@kawasaki.co.uk for assistance.
The same terms and conditions apply to the new owner, but note that the warranty expires in all
cases after the speciﬁc period from the date of sale to the original purchaser. If eligible for
WarrantyPlus, you can extend your warranty period. Ask your dealer for details.

Servicing Requirements
Kawasaki products perform best with regular maintenance and servicing and each model has a
maintenance schedule designed to keep it operating at its optimum performance level.
We recommend the vehicle is serviced by an authorised Kawasaki dealer in accordance with the
servicing schedules detailed in your owner’s manual. Please ensure your dealer updates the digital
service history in your History Key USB and the motorcycles digital service record accessed through
the Club Kawasaki portal. We suggest you keep copies of any service or repair invoices.

Your responsibility: Any maintenance schedule would be incomplete without your own active

participation in making the daily inspection as detailed in the owner’s manual. Regular cleaning is also
essential, and should be undertaken as often as necessary, especially in winter, to help prevent
damage or corrosion caused by road salt or other harmful deposits.
Note that damage to paint work, plated materials or chrome due to external inﬂuences such as
accident damage, climatic, thermal, chemical, industrial pollution, or insufﬁcient care or protection
from elements is excluded from the warranty.
Kawasaki dealer service: Kawasaki dealers are equipped with special tooling, manuals and service
information, and have Kawasaki trained service staff. We back this up with a technical support and
parts supply service to further enhance the quality of service available to you.
Pre-delivery inspection: Your service history begins with the preparation and inspection of the product
prior to delivery. Your new Kawasaki has been carefully checked and prepared by your authorised
dealer in accordance with the pre-delivery inspection (PDI) schedule issued by Kawasaki. Please ensure
you check that the product is delivered to your satisfaction and that the PDI record is updated on your
History Key USB and in the motorcycles Digital Service History accessed through the Club Kawasaki
portal.
The first service: We regard the ﬁrst service as very important in the early life of a product. It is
essential to have this service carried out by your dealer at the scheduled time.
Regular servicing: Regular servicing is the key to keeping your product operating correctly and
should be entrusted to your dealer. The service schedule in your owner’s manual tells you when, and
which service is required, and details the work to be carried out.

NOTE: SERVICE MORE FREQUENTLY WHEN OPERATED IN MUD, DUST OR ANY OTHER HARSH RIDING
CONDITIONS
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K-Care Retail Survey

We are always looking to understand our customers better so that we can further improve the
products and services that we offer to you.
Visit: www.kawasaki-klipboard.co.uk and click on the appropriate link to complete a short on-line
survey to tell us about your Sales or Service experience. All respondents will be entered into a
quarterly free prize draw to win genuine Kawasaki merchandise.*
*Winners of the prize draw will be notiﬁed by post within 2 weeks of the draw being held. If you wish to see a list of the
winners please send a SAE to Customer Service Group, 1 Dukes Meadow, Millboard Road, Bourne End, Bucks, SL8
5XF. No personal data will be provided. No cash alternatives or substitutes are available for this prize draw.

History Key - Digital Service Records
Access to a digital service history is available through membership of Club Kawasaki and use of the
‘History Key’. Club Kawasaki membership is free with all new motorcycle purchases and digital
service records can be viewed through the membership portal or via the History Key USB. Visit
www.kawasaki.co.uk for details.
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